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August 28, 2019
MEMORANDUM FOR ALL HOME AND COMMUNITY BASED SERVICES PROVIDERS
AND DSDS STAFF
From: Travis West, Chief
HCBS Systems & Data Reporting Unit
Subject: Electronic Visit Verification
This memorandum serves to advise Home and Community Based Services (HCBS) Providers of
the availability of educational materials pertaining to the upcoming Electronic Visit Verification

(EVV) requirement.

For more information regarding EVV, please visit the EVV webpage hosted by the Department of
Social Services by clicking here.

The Department of Health and Senior Services, Mental Health, and Social Services developed an
EVV Fact Sheet for Providers. To view the EVV Fact Sheet for Providers, please click here.

An EVV Fact Sheet has also been developed for HCBS participants. To view the EVV Fact Sheet
for HCBS Participants, please click here. Providers are invited to share the EVV Fact Sheet for
HCBS Participants with participants who will be affected by the upcoming EVV requirement.

To remain up-to-date on EVV news, please subscribe to DSDS E-News.
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