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MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES 

State Advisory Council on Emergency Medical Services 
Dr. Lynthia Andrews Bowman, Chair 

MEETING SUMMARY 
MEETING DATE:  Sept 26, 2023  

Truman Building, Jefferson City MO 
In person and virtual 

SAC is very appreciative of DHSS for providing the Webex meeting platform 

And the Truman Building AV team for their help and expertise 

 
 
 
Dr. Lynthia Andrews Bowman presiding. 
 
APPOINTED BOARD MEMBERS:  Mark Alexander, Dr. Lynthia Andrews Bowman, Ben Chlapek, Dave Herman, Eric Latimer, Ruby Mehrer, 
Wally Patrick, Dr. David K, Tan. Helen Sandkuhl. 
 
BOARD  MEMBERS PRESENT:  Dr. Lynthia Andrews Bowman, Chair; Mark Alexander, Ben Chlapek, Eric Latimer , Ruby Mehrer, Helen 
Sandkuhl 
 
Board Members Absent: Dave Herman, Wally Patrick,  Dr. David Tan 
 
ATTENDEES:  Megan Ashlock, Mercy SL; Dr. Erica Carney, KCFD & State EMS Medical Director; Amanda Clark;  John Clemens, Marion Co 
EMS; Chuck Doss, MU Health; Brody Eller, BJC-SL; Ella Farrar; Mark Flauter, Florissant Valley FPD;  Lori Freeman, S L City Fire and NAEMT; 
Joshua Freeman, Ozark Technical College; David Gustafson, Multiple EMS Med Director, Reg A Medical Director and Chair; Mike Hegle; Ike 
Isenhower, Crowder College; Jessica Kampater, MUHC; Liz Kendrick, U of MO, EMSC; Dani Lee, EMSC Program Specialist MU;  Chris Mattes, 
Mercy Life Line; Kyle Meadows, Cox Health; Kim McKenna, CoA Board Member;  Bob Patterson, Mercy Spfld; Kat Probst, Adair Co AD; Sharell 
Questelle-Eddy, Mercy-Joplin; Eric Reeter, Chillicothe Fire & EMS; Nicholas Salzman Cardinal Glennon; Russ Scanlan, Cox Health; Paul Schuler, 
MU SOM; David Seastrom, CMH-KC; Dr. Julie Stilley, MU Research; Dr. Bridgette Svancarek, Wash U; Mark Terry, NR retired;   Holly Vitale, 
SSM STEMI;  Ingrid Weaver; Bobbie Andra Webber; Jason White, MARC-KC; Kayla Whiteaker; Virgina Wilson, UMKC; Sarah Willson, MHA; 
Lynn Wright, SSM; Ella;         CoA guests:  George Hatch and Mike Miller 
 
DHSS Staff present: Taz Meyer BEMS Chief, Steve Bollin, Nicole Gamm, Michelle Harbert; Peggy Huddleston, William Koebel; Natrice Romeo, 
Elizabeth Woodward 
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Note: If you attended but are not reflected on the attendees list, please email ruby@lifeflighteagle.org for correction. 
 
The meeting was called to order at approximately 12:29 pm by Chair Dr. Lynthia Andrews Bowman. A quorum was in attendance. 
 
  

Topic  Recom
mendati

ons 
/Actions 

Approval of Minutes 
July 25, 2023 
 

 Helen Sandkuhl moved to approve the July 25, 2023 minutes.   Second by Ben Chlapek.   Motion carried. 
 
 

Approved 
minutes 
will be 
posted on 
the BEMS 
website. 

 Subcommittee Reports     

Pediatrics Subcommittee 
Liz Kendrick, Chair 
 

Liz reported the Pediatric Committee had a productive meeting this morning.   
The Peds needs survey had 127 responses. 
The committee is looking at how the age group of 15-17 trauma patients are transported. They are wanting to get metrics from 
the adult trauma centers about this age group. 
 
Below is a link and a letter addressing issues regarding issues with certain Ambu products. 
https://www.fda.gov/inspections-compliance-enforcement-and-criminal-investigations/warning-
letters/king-systems-corp-dba-ambu-inc-661617-08162023 
 

 

mailto:ruby@lifeflighteagle.org
https://www.fda.gov/inspections-compliance-enforcement-and-criminal-investigations/warning-letters/king-systems-corp-dba-ambu-inc-661617-08162023
https://www.fda.gov/inspections-compliance-enforcement-and-criminal-investigations/warning-letters/king-systems-corp-dba-ambu-inc-661617-08162023
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Liz thanked Dani Lee for her help in getting the peds-ready stickers/process in motion. 
 
For info contact Liz Kendrick kendrick@health.missouri.edu  
Pediatric Subcommittee meets same day SAC in midmorning. 

Trauma Subcommittee 
Dr. Dustin Neel, Chair 

Notes below provided by Pam Jackson: 

State Advisory Council Trauma Subcommittee 
https://slhs.webex.com/meet/pjackson 

I. Introductions were made 
a. Welcome to Nicole Grover the new TPM at Research Medical Center 

II. Update from the State 
Nicole Gamm gave the update from the state. 

 

mailto:kendrick@health.missouri.edu
https://slhs.webex.com/meet/pjackson
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a. The TCD public portal has been launched. The link is below. Nicole gave a walk-through of the website. 
i. https://missourihospitals.imagetrendlicense.com/lms/public/portal#/login 

III. TXA Dosing 
a. Dr. Andrews requested that this committee discuss TXA dosing. 

i. Dr. Neel said he defers to his blood bank and their pharmacy about dosing. The trauma orders for 
TXA is 2 Gms as one dose. Research and Saint Luke’s is doing the same. The pediatric centers are 
doing 15 mg/kg up to 1 Gm for 15 years and under.  

ii. SAC Pediatric Subcommittee Report – Liz Kendrick reported the committee is looking at how the age 
group of 15-17 are transported. They are wanting to get metrics from the adult trauma centers about 
this age group. The group felt this would be a good discussion. Liz said that there will be more to 
come after the Pediatric Subcommittee discusses it a little more. Nicole said the state would be able to 
help with some data from the EMS Elite data. David said that many of the pediatric patients don’t 
come by ambulance, so it would be helpful to have both EMS and hospital data. 

IV. Trauma Education  
a. Upcoming education was put in the chat for all to see. 

V. Injury Prevention Project / Performance Improvement 
a. Kayla Whitaker updated about a possible TQIP Collaborative. She said the cost is based off of the number of 

hospitals and the trauma level of the hospitals. There is an initial set up fee and an annual fee. She said the 
participating facilities would get a shared report. A report across whoever is in the collaborative. Each center 
would be benchmarked only against the centers included in the collaborative. Kayla said there are two 
structures. One is made up of only Adult Level I & II centers or Pediatric Level I & II centers. The fee is based 
off the number of centers in the collaborative with a minimum of 3 hospitals and no max. They have a 3rd party 
collaborative. The 3rd party is invoiced and the hospitals pay that collaborative party. There is a fee of $5,000 if 
there are 3-5 hospitals participating. If 6-10 participating hospitals it is $10,000, 11-24 is $15,000, and 25 and 
over is $20,000. She said the benefits are risk adjusted outcomes, system level quality improvement, education, 
and identification of best practices. You receive a semi annual report. 

b. Liz Day emailed information from Arkansas and the cost was $18,000. It was unclear if this was per facility or 
total. 

c. Link for more information regarding TQIP Collaboratives https://www.facs.org/quality-
programs/trauma/quality/trauma-quality-improvement-program/tqip-collaboratives/ 

VI. Around the Room 
• Pam mentioned there are multiple meetings for trauma across the state. She mentioned it would be 

good to have one meeting. There are the SAC Trauma subcommittee, TCD Trauma subcommittee, 
MHA Trauma workgroup and the same people at each group. 

Attendance 
Pam Jackson   Saint Luke’s Hospital of Kansas City 
Liz Kendrick   University of Missouri 
Nicole Grover   Research Medical Center 
Angie Giegerich  HCA Midwest 
Brian Draper 
David Seastrom  Children’s Mercy Hospital 
Dr. Dustin Neel  University Health Truman 

https://missourihospitals.imagetrendlicense.com/lms/public/portal#/login
https://www.facs.org/quality-programs/trauma/quality/trauma-quality-improvement-program/tqip-collaboratives/
https://www.facs.org/quality-programs/trauma/quality/trauma-quality-improvement-program/tqip-collaboratives/
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Elizabeth Day   Mercy Hospital Springfield 
Elizabeth Woodward  DHSS 
Heather Pratt   Mercy Hospital Washington 
Jennifer Baetz   Mercy Hospital St. Louis 
Jennifer LaPlante  Mercy Hospital South 
Jon Eivins   Mosaic Life Care 
Kari Beck   WMMC 
Kayla Whitaker  Barnes-Jewish Christian 
Leigh-Ann White 
Libby Clark 
Lori Beck   St. Louis Children’s 
Mallory Clatterbuck  Univ. of Missouri 
Melissa Ramsey  Belton Regional Medical Center 
Michelle Harbert  DHSS 
Nicole Gamm   DHSS 
Pam Golden   SSM Health St. Louis 
Shari Riley   Bothwell Regional Health Center  
Sarah Brown   SSM Health St. Joseph Hospital 
Sharell Questelle  Mercy Hospital Joplin 
Stephanie Reich  North Kansas City Hospital 
Teresa Lienhop  University Health – Truman 
Tiffany Taylor   CGCH 
Vera Morrill   SFMC 
Scott Linz   Children’s Mercy Hospital 
Tiffany Placke   Mercy Hospital South 

 
Trauma Subcommittee Chair is Dr. Dustin Neel  dustin.neel@tmcmed.org    
Pam Jackson pjackson@saint-lukes.org  Contact directly for meeting information 

Legislative Subcommittee 
Mark Alexander, Chair 

Mark reported the subcommittee met this morning. Community Paramedic regulations were discussed. The question emerged: 
is this regulation for the person or for the system?  Mark plans to hold an extra meeting in mid-October for further discussion.  
 
RMark.Alexander@coxhealth.com  orjason.white3254@gmail.com 
Legislative Subcommittee meetings usually same day as SAC—in midmorning. 

 

Education Subcommittee  
Chuck Doss, Chair 

Education Subcommittee Meeting Minutes 
September 18, 2023 

 
Join Zoom Meeting 

https://umsystemprotected.zoom.us/j/98226795248?pwd=cU9uK1ZDQUZiTCtsdjVxQ2Fad2pFQT09 
Meeting ID: 982 2679 5248 

Passcode: 254777 
 

1. Old Business 
a. CoAEMSP Visit to SAC Meeting 9/26 

i. Questions/Discussion Topics 
1. Changes since NREMT resolution last year. 

a. Program Director Group 
b. Transparency 

2. Share concerns from Missouri about accreditation. 

 

mailto:dustin.neel@tmcmed.org
mailto:pjackson@saint-lukes.org
mailto:RMark.Alexander@coxhealth.com
mailto:jason.white3254@gmail.com
https://umsystemprotected.zoom.us/j/98226795248?pwd=cU9uK1ZDQUZiTCtsdjVxQ2Fad2pFQT09
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3. Site visits, virtual vs in-person. 
a. Why is the cost the same? 
b. What is the future of site visits? 

4. AEMT Accreditation. 
a. Practical skills testing for accreditation programs. 

b. Community Paramedic Education 
i. Does the group recommend any changes? 
ii. Do we want to include instructor qualifications? 

c. AEMT 
i. What changes do we think need to be made to current regs to make the AEMT education/licensure 

more successful? 
1. The gap between the national scope of practice and state scope of practice. 

a. IO is the only skill currently not allowed between the two scopes. 
i. Currently working through a regulation update to allow this. 

2. Where does AEMT fit into the Missouri EMS system? 
a. Figure out where they fit and then figure out how to make it work. 

3. Bridge Program 
a. Need to add to the next update of 331. 

 
2. New Business 

a. Review proposed changes to community paramedic law. The draft is attached to email. 
b. Hope to see everyone for the SAC meeting next Tuesday, 9/26. George Hatch and Mike Miller with CoAEMSP 

will be in person to answer questions. The meeting starts at 12:30 in Room 490.   
i. Harry S. Truman State Office Building, 301 W High St, Jefferson City, MO 65101 

 
3. Open Discussion 

a. None 
 
For info contact Chuck Doss:  cdoss@health.missouri.edu Educ. Subcommittee meets 3rd Mondays at noon by conf call. Agendas and call info 
posted on  https://health.mo.gov/safety/ems/ 

Air Ambulance 
Subcommittee                      
Ruby Mehrer, Chair 

Chuck Doss reported the discussion included the emergency egress from rooftop helipads. Slow progress on this project. 
 
Air Amb Subcommittee usually meets same day as SAC at 0930. For info:  ruby@lifeflighteagle.org  

 
 

Emergency Management 
Helen Sandkuhl, Chair 

Written  minutes provided by Helen Sandkuhl: 
Missouri State Advisory Council 

Emergency Medical Services 
Emergency Management Subcommittee 

September 25, 2023 @ 11:00am via Zoom 
MINUTES 

 
I. Introductions      Helen Sandkuhl 

PRESENT: Tom Allen, Keri Barclay, David Gustafson, Jason Hesman, Nick Salzman, Helen Sandkuhl 
II. Updates on Recent Committee Activities 

St. Louis HS shooting and train derailment presented to SAC. Invite folks involved in disaster responses to present 
after actions to SAC. All to think of learning experiences that can be shared.  

III. Quarterly Continuing Education at SAC 

 

mailto:cdoss@health.missouri.edu
https://health.mo.gov/safety/ems/
mailto:ruby@lifeflighteagle.org
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Use real-life examples to create presentations for learning purposes. Or discuss important topics (for example) 
communication between responders). Pulsara communication application was discussed (noted the State is still 
discussing this product). 
https://www.strac.org/blood  

IV.  Suggestions for Future Projects 
V. Adjournment 

Next meeting: October 23, 2023 
Emergency Management meets 4th Monday virtually at 11:00am. For info:  helen.sandkuhl@ssmhealth.com 

Mobile Integrated 
Healthcare 
Justin Duncan  

Washington County Ambulance District was the first-place winner for a national competition for a HRSA grant of $150,000. 
They won the competition for their model of partnering with Federally Qualified Health Clinics (FQHC) for sustainable income 
which is a model that can be replicated in other states. 
 
MIH meets virtually 2nd Mondays at 11:00am. For Info: Justin Duncan JDuncan@wcadems.org   

 

Behavior Health 
Kat Probst 

The first meeting of the Behavior Health Subcommittee will be on Oct 2 at 3pm.  Subsequent meetings will take place the  1st Mondays at 
3pm. Contact Kat Probst for more info. 
 
Contact info: kprobst@academs.us   

 

Regional Medical Directors 
Dr. Erica Carney 

 
.Regional Medical Directors Committee  

Monthly Meeting Agenda 
Date: September 25th, 2023 

Zoom:  https://umsystemprotected.zoom.us/j/96761358349 

Meeting ID: 967 6135 8349 
Passcode: 052259 

    +1 312 626 6799 US (Chicago) 
     +1 346 248 7799 US (Houston) 

Committee Members in Attendance: Dr. Gustafson, Dr. Brandt, Dr. Andrews, Dr. Carney 
Others in Attendance: Kat Probst, Chris Mattes, Mark Alexander, Jason White, Ryan Koehler, Ruby Meher, Julie Stilly, Liz 
Kendrick 

1. Old Business  
a. Data User Group: Formal vote 

i. Dr. Gustafson provided formal motion to approve the Data User Group’s Proposal (attached in 
previous email) with the stipulation that the Mizzou MOU be approved regardless. This motion 
with stipulation was seconded by Dr. Brandt. Other RMDs in attendance in full support.  

b. Personnel License Regulation 30-40.342: Final Review 

i. Excellent discussion with Qs and As centering on expansion of scope of practice via Medical 
Directors – centering on waveform capnography, dextrose, and SGA 

c. Community Paramedic/MIH Legislative Review 

 has 

https://www.strac.org/blood
mailto:JDuncan@wcadems.org
mailto:kprobst@academs.us
https://umsystemprotected.zoom.us/j/96761358349
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i. Updates provided 

2. Legislative Updates 

a. Peer Review to stay on the radar 
 

3. Reports from Regional Medical Directors: 
a. Dr. Gustafson: Distribution of legislation that supports Emergency Medicine Physicians’ and prehospital 

personnels’ authority to invoke protective custody prn. 
b. Dr. Andrews: Disaster exercise scheduled 10/13-10/15, SAC updates, keep an eye on Diversion discussions 

and black/Hispanic maternal outcomes 
 

4. Announcements: CoAEMSP is attending the September SAC. Save the Heart Gala invite.  
5. Next Meeting, 10/23/23 at 10am 

 
Meetings are the 4th Monday (the day before SAC) at 10 am—Zoom. For agenda and zoom information 
visit: https://health.mo.gov/safety/ems/  
Contact for Inquiries:  
State Medical Director, Dr. Erica Carney, MD FAEMS  
Senior Administrative Assistant, Mendy Hull Office:  816-513-6262  mendy.hull@kcmo.org   

Project Data  
Dr. Andrews Bowman 

Dr. Andrews Bowman reporting:  Dr. Carney’s action item was on what EMS data points should be gathered first.  Sepsis 
Recognition and Mental Health Length of Stay are two selections to study because meaningful and measurable data can be 
tracked. The first project will be with two EMS regions—yet to be named. The plan is to expand the project to all six regions. 
The MOU has not come from DHSS to MU yet.   
 
Contact Dr. Andrews Bowman if questions on the data project. Lynthia.Bowman@mymlc.com  

 

CoAEMSP presentation 
George Hatch and Mike 
Miller  
Chuck Doss presiding 

 CoAEMSP Executive Director George Hatch and Assistant Director Mike Miller were in person to discuss accreditation of 
Paramedic programs and answer questions. Discussion included the new program director advisory committee, site visits, 
satellite sites, and voluntary AEMT accreditation. 
 

 

   

Regional Subcommittees 
Reports 

Due to the CoA discussion today, the Regional Subcommittees were to submit written reports.  As of this writing, none have 
been received. 

 

Northwest 
Eric Reeter, Chair 

 
ereeter@chillcothecity.org NW meets 3rd Wednesdays 

 

Central  
John Clemens, Chair 

 
jcclemens@mcadems.com  

 

Southwest  
Bob Patterson, Chair 

 
robert.patterson@mercy.net  

  

Southeast 
Dr. John Russell, Chair 

 
John.russell@ccpasvc.com  

 

https://health.mo.gov/safety/ems/
mailto:mendy.hull@kcmo.org
mailto:Lynthia.Bowman@mymlc.com
mailto:ereeter@chillcothecity.org
mailto:jcclemens@mcadems.com
mailto:robert.patterson@mercy.net
mailto:John.russell@ccpasvc.com
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East Central 
Mark Flauter, Chair 

 
mflauter@fvfpd.com EC meets the second Fridays. 

 

Reg A (West Central) 
Dr. David Gustafson, Chair 

 
Paladin11ms@gmail.com  Reg A usually meets 1st Mondays odd months 

 

   

BEMS 
Taz Meyer,  Chief BEMS 

Taz reported he has completed updating the SAC website that included the Governor appointment date for each SAC member. 
Testing NEMSIS 3.5 system is taking place. 
Several  service areas are facing challenges providing EMS coverage.  The solution for some is to be absorbed by another EMS 
agency. 
Retirement of Katherine Crockett end of this week was announced.   She has been with BEMS for 10 years.  The inspector 
position will be posted at the end of the month. 

 

Interstate Compact 
Taz Meyer, Chief BEMS 

No new info.  Donne Woodyard will meet with the MO Interstate Compact subcommittee. Subcommittee of SAC in the coming 
months.  Exact date not set yet. 
 

 

   
TCD Advisory Committee 
Dr. Erica Carney 

Dr. Carney reported the TCD Advisory Committee was informed that all TCD site surveys have been caught up as of July 1.  The 
surveys were hindered by problems caused by COVID. DHSS has had two positions added, one program surveyor and one 
administrative assistant. 
 

 

   

Affiliate Reports   

  EMSC, Liz Kendrick   

   CARES, Kayla Riel October 7 is the CARES Gala in Columbia.  
Tickets will be available Sept 29th  $30 a ticket and $400 for table. 

 

    911 System, Jason White   

 EMS Mutual Aid, Bob       
Patterson 

  

   
Old Business  

  
 

New Business   

mailto:mflauter@fvfpd.com
mailto:Paladin11ms@gmail.com
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Association Reports MAA -- Kat Probst  kprobst@academs.us   Tomorrow and next day MAA meetings and education.  
 
 MEMSA—Justin Duncan  President@memsa.org    
 
MOAAMS—Christy Dressler CDressler@cmh.edu   
 
ADAM--Ray Antonacci   ray@lcad.net   
 
ENA--Helen Sandkuhl Helen.sandkuhl@ssmhealth.com    . 

 

New Business and 
Announcements 

Oct 24 SAC has invited the DHSS Chronic Disease section to present on the resources available through them.  

Open Forum   

Next Meeting The next meeting will be October 24, 2023 at 12:30pm. An agenda with the meeting info will be sent prior. 
Subcommittee chairs should send room requests to Ruby Mehrer  ruby@lifeflighteagle.org  for in person meetings. 
 

. 

Adjourned Meeting adjourned approximately 2:26 pm  
 

    
______________________________________________                 Date Approved:  October 24, 2023  
Dr. Lynthia Andrews, SAC Chair 
Summary respectfully prepared by Ruby Mehrer 

mailto:kprobst@academs.us
mailto:President@memsa.org
mailto:CDressler@cmh.edu
mailto:ray@lcad.net
mailto:Helen.sandkuhl@ssmhealth.com
mailto:ruby@lifeflighteagle.org
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