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• Provide guidance and coordination to funded organizations to improve the quality and 

effectiveness of work plans, evaluation strategies, products and services, and collaborative 

activities with other organizations. 

• Collaborate to ensure coordination and provide policy and program information for rapid 

dissemination and implementation. 

• Work with recipients to identify and address capacity building assistance (CBA) and TA 

needs that are essential to the success of the project. 

• Provide access to training and TA that will strengthen staff capacity relevant to all 

required strategies and activities of the program. 

• Provide guidance to the recipient and set standards on data collection, use, and submission 

requirements. 

• Provide guidance and technical assistance in implementing the Hepatitis Message 

Mapping Guide (MMG) and facilitate collaborations with CSELS to transition to HL7 

based case reporting to CDC through the NNDSS 

• Provide technical advice in the development of systems to implement and advance CDC 

policies, initiatives, and programs. 

• Collaborate to ensure coordination and implementation of technical assistance services to 

state and local health department viral hepatitis program staff. 

• Collaborate in assessing progress toward meeting goals/outcomes and in establishing 

measurement and accountability systems for documenting outcomes, such as increased 

performance improvements and best or promising practices. 

• Provide guidance and coordinate with the recipient to improve the quality and 

effectiveness of the proposed program. This may include revision of the work plan, 

evaluation strategy, products, and services, among others. 

• Foster and support ongoing opportunities for networking, communication, coordination, 

and collaboration. 

• Provide consultation in planning, operating, analyzing, and evaluating viral hepatitis 

programs, including viral hepatitis elimination planning, CDC special initiatives, (e.g., 

program integration, viral hepatitis elimination, and program evaluation activities.) 

• Monitor recipient program performance using multiple approaches, such as standardized 

review of performance, recipient feedback and other data reports, to support program 

development, implementation, evaluation, and improvement. 

• Provide support and facilitate program collaboration with other CDC programs and HHS 

offices to enhance and improve integration of services. 

• Assist in assessing program operations and in evaluating overall effectiveness of 

programs. 

• Provide capacity building assistance where identified or as needed to the recipient. 

• Collect and disseminate information, best practices, lessons learned, and evaluation results 

(e.g., through conferences, guidance, material development, webinars, data sharing 

publications, other social media, participation in meetings, committees, and working 

groups related to the cooperative agreement). 

• Provide requirements and expectations for standardized and other data reporting and 

support monitoring and evaluation activities. 
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